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*India’s First Education Help Desk

ADMISSION MANAGEMENT

with 365 days of Student Interactive Services
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The student calls

“Your Number”

Welcome to
“Your Institute”

Customer Service Representative
provides the right information of
your institute as given by you

Your announcement
Your Language
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BACKED BY:
World Class Customer Relationship
Management Center, Data Center,

and other IT Infrastructure
Global Best Practices-Standard Processes
Multi-lingual and trained Manpower

Smileoflndia

*India’s First Education Help Desk

Preferred
Language

Right
Information



MULTIPLE CHANNELS: Interactive Voice Response, Phone, Listing on Smile of India website
email available from 8am to 8pm, 7 days a week

READY INFORMATION: Institute will get well formatted student
related information in professionally designed template

MANAGE YOUR STUDENT INTERACTIONS PROFESSIONALLY - 365 DAYS: Reduced traffic for
basic information,quality and quantity of inputs, Reach across geography,
Flexible timings, Regular inquiry reports to institute

HELP STUDENTS END TO END: Dedicated number for the institutes, Help students with additional
information on logistics etc., Excellent service management for students

INFORMATION MADE EASY: About your institute, courses, facilities, and other aspects 8am to 8pm,
7 days a week, one point information junction for students to know about institutes,
flexible timings, same information on all mediums of communication

RESPONSE MADE QUICKER: Immediate SMS & E-mail based response within 24 hours

GLOBAL OUTLOOK: Receive details of inquiries, Professional information management,
Enhanced quality and quantity of students, Reduced traffic for basic information,
Helps channelising admission process

www.smileofindia.com
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Smilelndia Knowledge Services Pvt. Ltd.
Azure Knowledge Center,

Opp. Nagri Eye Hospital, Ellisbridge,
Ahmedabad-380 006. Gujarat, India.
Phone: +91-79-6190 4499.

Email: smile@smileofindia.com



